
   

 

Page 1 of 2 
Last Updated on 24 May 2023 

 
 

 

How to Download ACRA’s Information Product After Purchase 

Step Description 
 

1 Go to https://go.gov.sg/productdownload.  
 

 
 

2 Alternatively, go to www.bizfile.gov.sg, click Buy Information, and go to Product 
Download. 
 

 
 

https://go.gov.sg/productdownload
http://www.bizfile.gov.sg/
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3 Enter your receipt number. 

 

 
 
You can find the receipt number in the product confirmation email sent to the 
delivery email address you have used for the purchase of the information products. 
 
If the purchase is done via Singpass login, you can also access the notification when 
you log in to the BizFile portal and click Messages.  
 

4 Click the Download button. 
 
Please download the purchased products within 7 days from the date of purchase. 
There will be no replacement or refund after the expiry date.  
 

 

 


