Status Checks

Q: How can | check my transaction status and when will | hear back about my
application?

A: To check your transaction status, please log into your Bizfile account and select ‘My
Transactions’. For detailed instructions, please refer to the following Guide to find out
how to check alerts and notifications from ACRA.

Please note that some applications may take up to 15 working days to process. We are
working diligently to process the applications, and if additional time is required, we will
inform you accordingly. You can monitor your application progress through the My

Transactions page at any time.


https://beta.acra.gov.sg/resources/guides-forms/managing-your-bizfile-transactions/

