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Making Singapore the Best Place for Business




Making Singapore the Best Place for Business ACRA

* Business environment continues to change rapidly

* Digital technology and other global developments are
transforming the business landscapes

* ACRA making strategic shifts to provide a
trusted and vibrant business
environment in Singapore
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Our Strategic Shifts include ACRA

* Making it even easier to start a business and start right

e Improving our registry and data services to better meet businesses’ needs
and help in their business decision making

* Leveraging technology to facilitate data
accuracy and verification

* Reviewing policies on use of the data filed with
ACRA
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Key Business Registry Developments

New Data Policy and Filing Experience




Business Registry Developments

Improving data
accuracy and filing
experience with pre-
filing and verification

Seamless filing via Helping businesses
natural systems and start fast and right
APIs with Smart Assistant
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Striking the right
balance between
corporate
transparency and

personal data privacy

Going digital with
correspondences to
businesses




Seamless Filing

via Businesses Natural Systems and APIs

1st Seamless Filing Solution for Annual Return

Next |, More transactions to go seamless

steps

Phase 2

Introduction of more Transactional APIs:
* Transfer of shares
* Allotment of shares
» Changes of Entity Information
* Notice of Resolution
and more...
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Helping Businesses Start Fast and Right ACRA

Smart Assistance for customers to self-help

OUTCOME
CURRENT FUTURE
EEEEE——— |
Bulk of customers I:l >>> + Offers seamless assistance within the filing environment
seek help from ACRA >>> .. . :
Helpdesk Smart + Offers anticipatory and proactive assistance through the use
€lpaes Recong:gﬁ:gation of smart recommendation engine and improved personalised
Limited self-help dashboards
tools E  External Virtual Assistant (VA) powered by Al to offer second
- level assistance including guiding the user to file the actual
Perséanahlisation transaction within the VA module
ngine
* Reduce reliance on ACRA officers to handle enquiries
Virtual “No Need for Service is the Best Service”
Assistant
Intsesgl;sraiinon
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Helping Businesses Start Fast and Right ACRA

Launch of ACRA Digital Assistant - Ada

Meet Ada, ACRA Digital Assistant

Chat with Ada for your queries on sole-proprietorships
and partnerships

Get advice on purchase of business information products
Renew or cease your business registration via the chat
interface easily, seamlessly and securely (enabled with
Corppass authentication)

More content and services will be introduced through Ada progressively.

Ask Ada is currently available on BizFile*, iShop, UEN and ACRA website.
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Improving Data Accuracy and Filing Experience ACRA

Pre-populating data and verifying data filed

Obtain data from source System enables (a) real-
(e.g. SSOTs - Single time verification of data
Source Of Truth) to pre-fill filed against SSOTs or
information on forms and equivalent and (b)
also update existing detection of common
records errors at point of filing
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Striking the Right Balance ACRA

Between Corporate Transparency & Personal Data Privacy

Partially mask the identification numbers of all individuals in
ACRA's public registers

Proposed
Legislative
Amendments

Introduce a “contact address” as the default address of
individuals to be made pubilic, instead of residential address

Introduce a tiered disclosure framework to calibrate the
disclosure of personal data
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Going Digital

Making ACRA to Business Correspondences 100% Digital

CURRENT - Sending hard copy letters to physical addresses

FUTURE - Digital
* Mandate and collect email addresses and mobile numbers from position holders and
business entities

* Share the email addresses and contact numbers with other government agencies

« Enable G2B" correspondences to go 100% digital

* Deliver to and access by individuals and businesses via virtual mailbox

* Reduce costs and improved efficiency with faster response from government

*Government to Business
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Key Business Registry Developments

New Data Services — Federated Search




Current Business Search (5 processes; 2 systems)

— . ge
iz * o bizfile.gov.sg
IZ A eServices ~  Buy Information ~  About Us Cart E Login 3 Q
Business Filing Portal Of ACRA
‘ SEARCH ACRA REGISTER FOR ENTITIES AND PUBLIC ACCOUNTANT [ search | |
Search ACRA Register PA Enquiry ® Pa Entity Enauiry FA/Ql Enquiry
People Search PA Entity E q
Enter UEN or Name* Enter Identification No. Or Name* nt y nql‘" ry UEN — Entity Name
u - E.G. 2007113457
Al b FA Number FA Status
~ UEN Choose v
@Entty O Public Accountant E.G. T1IPFES46) o S
ed by reCAPTCHA " {0l identification No Qf Status
==l s Name of PA Entity Choose v
Filter By Entity Type Privacy - Terms Reas i Hame ToDete
. X Listing of DI
. From Date
S Choose —

protected by reCAPTCHA n
Prvsy . Terms [ ON
- protected by reCAPTCHA F o ™

protected by feCAPTCHA
Privacy - Terme Y Priecy-Tems K
| search Ex3 23 Ex

UEN e uen.gov.sg \

Search UEN

A et gt i Segasen
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Aim of Federated Search ACRA

Federated Search allows fast search of business entities and people information.

One Federated Search

Key Benefits

Search
« Save you time. One search for multiple results
»  Optimized system performance ‘
+ Improved business visibility of SMEs with P e S
our new industry search function TR e T rear——

vsg i
d Corporate Regulatory Authority
orporate Regulatory Authority (ACRA) is the national regulator of
nts and corporate service providers

» Integrated UEN search for non ACRA
registered entities e.g. Registry of Societies

usiness Name
in Singapore,

Overvi
The Ac

XBRL Filing and Resources
Highlights - Who needs to file
financial statements? - How lo
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Federated Search (1 Process 1 System) - Coming Soon

P A singagore Government Agency Websie

% 2 - ~
biz77 ([ oty x Q) B S Q

Business Filing Portal of ACRA

We are now located at
#03-02 Revenue House
55 Newton Road

A g and Corp Regulatory Authority - BizFile™
ACRA Useful Links Help
About Us File XBRL Financial Statementst" SSIC Search

News and Events BizFinx Preparation Tool Glossary n a m

1 @
Varlable Capital Company Contact Us Feedback
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Federated Search (1 Process 1 System) - Coming Soon

PP A Singasore Government Agency Website

z -/t : <
biz7 Q

Business Filing Portal of ACRA

eServices Products w Q

& People (D Industry 8 Reserved Name UEN Other Entities
Entity Search Results (2) All Entity Types v | | Al status v]
-~ ~
UEN : 083308884 Status : Live Business Profile .E
\ J
e ~
UEN : 2020111118 Status : Live Company Business Profile B
\ J
<1>

Accounting and Corporate Regulatory Authority - BizFile™

ACRA Useful Links Help

About Us File XBRL Financial Statements ™ SSIC Search

News and Events BizFinx Preparation Too!™ Glossary n a m

130l ital =
Variable Capital Company Contact Us Feedback

, (r 4 ©2021 Government of Singapore
Report Vuinerability Privacy Statement Terms of Use Sitemap {ast Updated on 12 Nov 2021
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Federated Search (1 Process 1 System) - Coming Soon  ACRA

ACCOUNTING AND CORPORATE
P A singaore Government Agency Website REGULATORY AUTHORITY

biz-2% Q) asarvioss Products o Q

Business Filing Portal of ACRA

ACRA Entities & People (ED Industry 8 Reserved Name UEN Other Entities

People Search Results (2)

s N
Identification No.: XXXXX567T People Profile
1. No. of Current And Past Position(s) Held: 1 B
2. No. of Current Position{s) Held: 1 E
3. No. of Past Position(s} Held: o 'E
2 S
~ o
Identification No.: XXXXXS468B People Profile
1. No. of Current And Past Position(s) Held: 1 .E
2. No. of Current Position(s) Held: [+] 'E
3. No. of Past Position(s) Held: 1 'E
. J
<1>

Accounting and Corporate Regulatory Authority - BizFile™
ACRA Useful Links Help

About Us File XBRL Financial statementsg SSIC Search

News and Events BizFinx Preparation Tool @ Glossary n a m @

@
Variable Capital Com,
riable Capital pany Contact Us Feedback
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Report Vulnerability Privacy Statement Terms of Use Sitemap Last Updated on 12 Nov 2021

Copyright © 2022 Accounting and Corporate Regulatory Authority. All rights reserved.

Reproduction without prior written consent is strictly prohibited.




Federated Search (1 Process 1 System) - Coming Soon  ACRA

ACCOUNTING AND CORPORATE
P Asneapore Government Agency Website

e
b1z~ (" iohnny Q
Business Filing Portal of ACRA :
ACRA Entities

- People D Industry il Reserved Name UEN Other Entities

Reserved Name Search Results (2)

Transaction No: B123456789 Expires on : 31/12/2021

Transaction No: C123456789

.

J

~ ~N

Expires on : 01/01/2022

s

<1>

Accounting and Corporate Regulatory Authority - BizFile™

ACRA Useful Links Help
About Us File XBRL Financial Statements ™ SSIC Search
News and Events BizFinx Preparation Tool & Glossary

Variable Capital Companyu'

eServices Products

w G Q

Contact Us Feedback

Report Vulnerability ™ Privacy Statement Terms of Use Sitemap
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Federated Search (1 Process 1 System) - Coming Soon  ACRA

ACCOUNTING AND CORPORATE
’ A Singapore Governmeant Agency Website R T aana
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biz-

Business Filing Portal of ACRA

eServices Products w Q

{ johnny

ACRA Entities - People () Industry il Reserved Name UEN
Other Entities Search Results (2) All issuance Agencies ¥ | [ All Status v
- ~
UEN :S19CC1234A
Entity Type harities
UEN Status : Registered
Address : 1 Engku Aman Turn, Singapore 408528
Previous Registration No.: N.A.
Issuance Agency : Ministry of Culture, Community and Youth
. 7
e ~
UEN :S215512128B
Entity Type : Societies
UEN Status : Registered
Address : 1 Engku Aman Turn, Singapore 408528
Previous Registration No.: 1111/1988 (ROS)
Issuance Agency : Registry of Societies &
. J
<1>

Accounting and Corporate Regulatory Authority - BizFile™

ACRA Useful Links Help

About Us File XBRL Financial Statementsu SSIC Search

News and Events BizFinx Preparation Too! ™ Glossary n a m

130l ital -
Varlable Capital Company Contact Us Feedback

©2021 Government of Singapore

(g
Report Vulnerability Privacy Statement Terms of Use Sitemap Last Updated on 12 Nov 2021

Copyright © 2022 Accounting and Corporate Regulatory Authority. All rights reserved.

Reproduction without prior written consent is strictly prohibited.



P A singagore Government Agency Webste

Federated Search (1 Process 1 System) - Coming Soon ~ ACRA

+

biz & Q) et v prodos X Q

Business Filing Portal of ACRA

ACRA Entities o People £ Industry  {ill Reserved Name UEN Other Entities

No matching industry. Enter a SSIC Description or 5 Digit SSIC Code In The Above Search Bar.
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ACRA Useful Links Help

About Us File XBRL Financial Sta!emenlsu SSIC Search

News and Events BizFinx Preparation Tool @ Glossary ﬁ a m @

e g
Variable Capital Compan:
¢ ik Contact Us Feedback
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Federated Search (1 Process 1 System) - Coming Soon  ACRA

ACCOUNTING AND CORPORATE
P A singapore Government Agency Webdsite REGULATORY AUTHORITY

—+

z -/ -
biz-7 (Cadumtining Q) ctariions v Prodics  XoF Q

Business Filing Portal of ACRA

ACRA Entities & People (ED Industry 8 Reserved Name UEN Other Entities
Advertising (7310) v |
Industry Search Results (2) Ein i Infor; ion &
o ~
UEN : 083308884 Status : Live Business Profile
. J
e ~
UEN : 2020113338 Status : Live Company Business Profile
, J
<1>
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Federated Search (1 Process 1 System) - Coming Soon

PP A singapore Government Agency Website

e

b1z~ ( Soarch for Entilios, Poople.os Wdusteys- Q) cdiriions % Prodivae o Q

Business Filing Portal of ACRA - -

ACRA Entities & People b Industry 8 Reserved Name UEN Other Entities
Industry Search Result (1) Business Profile
s ——N

UEN : 2020113338

Status : Live Company

Address .1 Engku Aman Turn, Singapore 408528

industry : Advertising Research (73200)

Annual Return : Last filed on 20 Jul 2021 for Financial Year Ending 31 Dec 2020

Annual General Meeting : Last held on 31 Aug 2021
Financial Statements Filed : 31 Dec2020 31Dec2019 31 Dec2018
Dsata Protection Officer

-Name : Mark Lee
- Contact No. : 88111111
- Email : abc@adresearch.com
J
Back

Accounting and Corporate Regulatory Authority - BizFile”

ACRA Useful Links Help
About Us File XBRL Financial Statements SSIC Search

e s S ey N » Rink &)

Variable Capital C o
‘ariable Capital Company Contact Us Feedback
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Key Business Registry Developments

New Data Services — TrustBar Service




TrustBar Service — Coming Soon ACRA

Transformation journey of our Information Services

—

Printouts: TrustB
. rustBar
!:mper-ha_sed Printouts and PDF Partial to fully Authenticity and inf
information copies electronic copies currency check

product I

Tentative launch date
(for 15t phase)
is Q4’22
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Aim Of TrustBar Service ACRA

Allows users to verify authenticity and check currency of ACRA information
products such as Business Profiles and Business Certificates

Key Benefits

A Singapore Government Agency Website

« Reduce business cost and
. . . An easy way to verify - g ~
|mprove Work efﬂC'ency and check currency u ' !
of your document
e Detect and deter fraudulent
submission

|
|
|
!
!

« Make informed decision based
on currency of information

New File
Format
(JSON)
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TrustBar Service At A Glance

If ACRA’s Information Product ...

9 Document is issued by ACRA

CHBCLAIMS ANY LUCBLITY FOR ANY DAMAGE ORf LOSS THAT MAY B CAUSED A3 A RESULT OF ANY TREOR [ OMSSION,

Business Prodil [Business| of 168 ENTERPRISE [168IBRA) it DEABATTYY




TrustBar Service At A Glance

If ACRA’s Information Product ...

The document is not issued by ACRA.
We are not able to authenticate it.




TrustBar Service At A Glance

If ACRA’s Information Product ... Has an updated version

Document is issued by ACRA. There is an updated ]
wersion. You may purchase the latest copy hers. 0 E

WHILET EVEST ERGEAVOR 18 MADE 0 ENSURE THAT INFORMATION PROVIDED 1§ UFDATED AND CORREST. THE AUTHORITY
ERICLAME ANY LIABILITY FOR ANY DAMADE OR LOBE THAT MAT BE CAUSED A5 A RESULT OF ANY ERROR OR OMASIN.
Business 148 N Dista: COAYYYY
ACRA Partners r—
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e N Ly e
s 2 Coranga o aws pre=re
Fagrton ho. )
Papawsion Ca ooma
Cimnemsiiart Dite proe
rage irus —— =
S D L]
P Dl
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s vis 595 o
- Comisuscn ol Boarsss [ —
otarise P e iz
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pe—
[
©




3

Partnership in Co-Creation




Partnership in Co-Creation ACRA

CCOUNTING >RPO
REGULATORY AUTHORITY

New System 3% Design to be future
to replace ready

current $% Support our key
strategic shifts

@ Putting the customers at Build
the heart of our business around the
@ Adopting a customer- needs of our
centric approach customers

Partner and
co-create
solutions
with our

7 Collaborate with CSIS/ISCA
to hold engagement sessions

£ Gather feedback on UI/UX
for new system

stakeholders
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