ACRA’s New E-Payment
Initiatives
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New E-Payment
Options and
Benefits



New e-payment options offered by ACRA

Before

Credit or Debit Cards S
(VISA/MasterCard) =5 o

Deposit Service AR A New!

PayPal PayPal
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PayPal P PayPal

Google Pa G Pay
Google Pay G Pay JET

Apple Pay & Pay Apple Pay & Pay
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A\ new applfcations for . = Deposit Service Account will .
Deposit Service Accounts will = be discontinued. -
be accepted. g
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ACCOUNTING AND CORPORATE
REGULATORY AUTHORITY
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Digital e-Wallets (PayPal, Google pay, Apple pay)

Fast and simple way to pay
One time set-up effort, seamless payments downstream.

E-wallet features

Ability to link credit or debit cards to e-wallet account.

Ability to rely on e-wallet security and credentials; do away with credit/debit
cards’ OTP authentication.

Notification alerts
Transactions details are displayed in e-wallet account instantly (useful for
prompt billings).
Notification alerts can be set for all transactions through e-wallet account.

Convenience
Ability to use fund balance (for PayPal account) to make payments.

Top-up funds at own convenience without going through ACRA.

MNCRA
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Corporate card payment options

Purchasing cards
A form of company charge card for B2B purchases.
Easy tracking and monitoring of expenses.
Can be issued for specific business transactions.

Corporate credit/debit cards

Issued to employees for business related expenses, e.g.
travelling, entertainment.

Consolidate and control expenses through corporate
billing and issuance of cards.

Enterprise perks.

ACRA
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Step-by-Step Process r



Step 1 - Start of payment process (Unchanged)
|

Review
Please
click
here
iShop
UEN/ID No Entity Name/Person Name Product Delivery Amount
Mode (SGD)
(Status)
Business Profile (Co) EMAIL 5 50
Date Added 05/01/2019
BizFile
UEN/ID No Entity Name Transaction Description Amount
(SGD)

ACRA
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N
Step 2 - Read notice and retain ARN Ref No,
before selecting e-payment option

Please

Important Notice:
take

Flease refain the ARN Reference Number for your record. If you are using a pop-up blocker, please add www.bizfile gov.sq as +

your allowed site. Otherwise, your payment may not be completed note
(Unchanged)

Payment Methods

ehETE  Pay with eMets

P rapal
New
@/ Google Pay e-payment
. options
®Pay Apple Pay
Note: Apple Pay is displayed only on Safari browsers and Apple devices.
ACRA
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Step 3 - To pay using VISA or Mastercard (1)

Important Notice:

Please retain fe ARN Reference Number for your record. If you are using a pop-up blocker, please add www bizfile.gov.sg as your allowed site. Otherwise, your payment
may not be completed.

Payment Methods

: Please click here

ehETS  Pay with eNets

’ PayPal
Google Pay

Important: Please do not use your BACK or RELOAD/REFRESH browser functions or CLOSE your browser while using this service

ACRA
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Step 3 - To pay using VISA or Mastercard (2)

Consumer

eNETS

Data Protection Policy

Terms of Use

Security Guidelines

Customer Service

credit/debit card payment

If you are using a pop-up blocker, please add the following list as your allowed
sites. Oiherw the relevant transaction pages from the banks may not be
displayed, or your fransaction request may not be completed.

1. www enetis.sg

MasterCard, Verified by
VISA

et e
sefureCode

Merchant Mame ACRA

Merchant Reference Code ARMZ20100105112887
NETS Reference Code 20180105103522863
Amount SGD 5.50

Important Notice: Please note down the transaction
information in this section just in case you need to
raise any guery on this transaction.

CREDIT/DEBIT CARD INFORMATION

" visa

Name

on Card

Card

Number

Please note that the Credit Card Mumber should be 132 or 18 digits.

Please input your card number without space or dash.

E:’Ezl [What is CVV/CVV2iCID)

Expiry fee 20101
Date Manth {eq: 2019}

| have read, understood and accepted the following:

* The return & refund policy for the purchase of
relevant products / services.

* The collection, use, disclosure and sharing of this
information, which to the best of my knowledge and
belief is true and accurate and is for purposes
reasonably required to process my application

Fast, Secure
& Hassle—fnae
tfransactions

Please input
card details
and

click to
acknowledge
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MasterCard.
SecureCode

Enter Your One-Time Password (OTP)

BDBS

Your MasterCard® has been registered for DBS MasterCard®
SecureCode™ service. An OTP has been sent to your mobile phone
ending with 0636

One-Time password- a K3V}

Resend OTP?

IMerchant: ACRABIZC

Card Numbeg

Cancel OTP?

Amount: SGD 5.50
Date: 05:01:2019
2914

Mobile Number Changed? [l Help

Please
input OTP




Important Notice:

Please retain the ARN Reference Number for your record. If you are using a pop-up blocker, piease add www.bizfile. gov.sg as
your allowed site. Otherwise, your payment may not be completed.

Payment Methods

¢NETS  Pay with eNets

P paymal

Please click here

GPay| Google Pay

&Pay Apple Pay

Important: Plaace do not use your BACK or RELOAD/REFRESH browser functions or CLOSE your browser while using this service
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Step 3 - To pay using PayPal or AMEX (2)

No OTP needed
P Paypal
Deliver to
Pay with PayPal UAT User

If you have a
PayPal

account, I | @ (4] VisarVisa Debitisa Eleciron x-4255
please log in
here

Pay with

Tan@yahoo.com.sg
P PayPal Balance

Stay logged in for faster checkout @
Not recommended on shared devices.

Having trouble logging in?

or

Pay with Debit or Credit Card

Copyright © ACRA 2019. All rights reserved.

If you don't
have a PayPal
account




Step 3 - To pay using Google Pay (1)

Important Notice:

Please retain the ARN Reference NMumber for your record. If you are using a pop-up blocker, please add www.bizfile.gov.sg as
your allowed site. Otherwise, your payment may not be completed.

Payment Methods

ersTs  Pay with eNets
' PayPal

5Pay| Google Pay
Please click here

®Pay Apple Pay

Important: Please do not use your BACK or RELOAD/SREFRESH browser functions or CLOSE your browser while using this service

ACRA
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Step 3 - To pay usmg Google Pay (2)

ki Google Pay - Google Chrome X

8 hitps://pay.google.com/gp/p/ui/pay#_WA_ =%7B"requestld"%3A"GPAY"%2C returnL...

G Pay

g CATan

catan@test.com

Please select from list of cards

Visa+1234 v
saved in account
‘CATan
o 10 ANSON ROAD .
£05-071 INTERMATIONAL PLAZA
Singapore 073903

Then click “Continue”
to complete payment
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Step 3 - To pay using Apple Pay (1)

Important Notice:

Please retain the ARN Reference Number for your record. If you are using a pop-up blocker, please add www.bizfile gov.sg as
your allowed site. Otherwise, your payment may not be completed.

Payment Methods

chNETS  Pay with eNets
 d PayPal

Google Pay

@ Pay Apple Pay

lease clck e

Important: Please do not use your BACK or RELOAD/REFRESH browser functions or CLOSE your browser while using this service
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Step 3 - To pay using Apple Pay (2)

& Pay Cancel

Please select from the list of
TANJONG PAGAR TANJ... cards saved in account

VISATEST..D 1234 ) >

SHIP- CATan

PING  SINGAPORE >
SINGAPORE 079903
SINGAPORE

CON- CATan@test.com

TACT >

1234 5678

paY ACRAEPAY  $16.50

, Then enter Apple Wallet Passcode.
Touch ID and Face ID are allowed for
certain Apple devices. ACRA
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Step 4 - Completion of payment (Unchanged)

Account Q cart & '.'

Acknowledgement

Confirmation Conﬁrm
Your payment has been received successfully. SUCCGSSfUI payment

Click to view and
keep a copy of

ARMN Ref Humber Receipt Humber recelpt
ARNZOM12010511 2880 ACRATFON03112886

EP Reference Mao. Date & Time

EWCKRY7C 050172019 10:23:51

Paid Via

payPal Indicate e-payment option used

Motes

ACRA has implemented a suite of Value Added Sernfices for new business entities as part of our one-stop business facilitation
initiative. These services are available by clicking on the Value Added Services link under Quick Access.

You will receive a free Business Profile of the entity via email, if:
{i) You have successfully incorporated/registered a new entity; andfor
(i1} You hawve completed the renewalfannual filingfannual declaration for an entity.

Click Here for the estimated Processing time.

Rate our e-Service

Thank you for using our e-service. We would appreciate if you can take few seconds to rate our e-service here.
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Step 5 — Retain a copy of receipt (Unchanged)
_ Print Jj| Back |

RECEIPT Reference useful for refund application, if any

Receipt Mo. s ACRA10105112886 ARN s ARNZ20T1201051 12880
EP Reference Ho. : EWCHRSYC GST Registration Mo, @ MP-0008873-T

Paid By ‘Tan Date/Time : 0570172019 10:23:51

Paid Wia : PayPal

SMo.  Transaction No. Entity Name/UEN Description Amount (5GD) Status
1 BUSINESS PROFILE (C0) 5.50  Completed
GST(5GD) 0.36 TOTAL(5GD) 5.50

This is a computer-generated receipt. Mo signature is regquired.

It is important to print a copy of the receipt for future reference.

*GET Applicable.
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Cessation of
Deposit Service
Account




&
Cessation of Deposit Service Accounts (DSA) service

 Given the variety of e-payment options, DSA service
will cease by 2H 2019
— Any remaining DSA balances will be refunded
— Detailed instructions will be released in Feb 2019.

* Drawbacks of DSA
— Need to maintain funds with ACRA
— Balance is not entitled to interest
— Top-up takes time to process if cheques are used.

ACRA
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Actions required by DSA holders

* l|dentify alternative payment solution that suits your needs.
Could take the following forms:
- PayPal (fund balance or linked to cards)
- Purchasing/Corporate credit cards
- Debit cards

Useful Tips:
Transit early to new e-payment options before DSA is ceased.

 Time is needed to familarise with new solutions e.g. PayPal.
 Corporate cards account opening takes 1-2 months.

« Upon receipt of ACRA detailed instructions:
- apply online on BizFile* to close your DSA accounts
- update bank account on BizFile* for refund of DSA
balance

ACCOUNTING AND CORFPORATE
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Timeline

Detailed
Rolled out instructions Cease
e-payment on DSA DSA
options cessation service

Apply online to
close your DSA.
Update bank
account details
online for refund of
DSA balance.

 |dentify a
suitable
alternative

payment
solution.

ACCOUNTING AND CORFPORATE
REGULATORY AUTHORITY
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Accounting and Corporate Regulatory Authority
10 Anson Road #05-01/15

International Plaza

Singapore 079903

Www.acra.gov.sg
www.facebook.com/SG.ACRA
www.twitter.com/ACRA_SG




