
 
 Summary of resolved Bizfile issues pertaining to the following transaction types:  
1. File Winding Up  
2. Manage Winding Up  

 
S/N  Transaction Type  Issue Encountered  Solution  
 
1.  

File Winding Up - Notice of 
appointment of provisional 
liquidator/liquidator  
 
Manage Winding Up - Notice of 
Appointment / Cessation of 
Provisional Liquidator / Liquidator 

 
Incorrect identification type shown for liquidators  

Bizfile retrieves the identification type of 
Insolvency Practitioner from the Insolvency 
& Public Trustee’s Office (IPTO). Update your 
particulars with IPTO before filing.  

 
2. 
 

File Winding Up - Creditors’ 
Voluntary Winding Up  

To file a “Notice of resolution”, the system 
requires you to first file “Declaration of inability 
to continue business by reason of its liabilities” 
transaction, which may not be applicable in all 
cases.  

File the “Declaration of inability to continue 
business by reason of its liabilities” 
transaction to proceed with the “Notice of 
resolution” transaction.  
 
After filing, contact ACRA with your 
transaction number to restrict the 
declaration from being available as Extract 
for purchase.  

3. 
 

Appointment of third party CSP to 
file winding up  

Filing of winding up by CSP  
 
You are a CSP appointed by a third party (e.g. 
creditor, court) to file Winding up.  

Before filing, authorised position holders of 
CSPs and Qualified Individuals must first 
add the client to their client list using the 
“Maintain CSP client list” eService.  
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