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Step by Step Guide – Termination of DSA  

Steps  Descriptions  

1.  Go to www.bizfile.gov.sg 

 
 

2.  Click on Login  
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3.  Select CorpPass under Login Selection. 
 
You will be re-directed to the CorpPass Login Page. If you need help, please refer to the 
step-by-step guide on CorpPass Login. The eGuide is present under eServices >> Others 
>> Common >> CorpPass Login.  
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4.  After successful Login, select profile as “Individual”.  
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5.  Redirected to My Dashboard. Click on DSA No. under Deposit Service Account widget.  

 

6.  Click on ‘Termination of Deposit Service Account’. Proceed to step no. 10.  
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7.  Alternatively, click on ‘eServices’.  

 

 
 

Click on ‘Others’.  
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8.  You will be re-directed to eServices for ‘Deposit Service Account’.  

Scroll down to ‘Termination of Deposit Service Account’.  

 
 

9.  Click on ‘Termination of Deposit Service Account’.   
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10.  ‘Termination of Deposit Service Account’ checklist is displayed.  

 
 

11.  Enter ‘UEN’ or ‘Deposit Service Account’ and click on ‘Next’.   
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12.  Enter the Email Address and select Mode of Refund.    

 
 

13.  If Mode of Refund selected is “PayNow Corporate”, enter the suffix (if available).  

 
 
If Mode of Refund selected is “Interbank Transfer”, verify the “Bank Name” and 
“Account No.”. If there are any changes, please select the Bank Name and enter the 
Account No.  

After verifying/entering the Bank Details, please click on Print DCA button and 
download the DCA form. 
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14.  Click on ‘Submit’.  
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15.  Click on ‘Confirm’.   
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16.  Acknowledgment page is displayed. Deposit service account has been terminated 
successfully.   

 
 
 
 
 
 

 


