Navigating the new Bizfile: Update Shareholder Information

This eService allows you to update the shareholder information in your registered entity. You can make
changes to the personal particulars of all shareholders provided they are not current position holder
in any "live" entity.

You can update the following information using the transaction:

e Name (supporting documents such as deed poll must be attached)*
e |dentification type*

e Identification number*

e Nationality*

e Residential address*

e Contact address

e Mobile number

e Email address

* - Singapore Citizens and Permanent Residents are not required to notify ACRA of changes to their
personal particulars including residential address, name, nationality and identification details. Such
updates are obtained directly from the Immigration & Checkpoints Authority (ICA). Please ensure all
changes are reported to ICA accordingly.

For individuals who are both shareholders and position holders in the same entity, any updates to
their information must be made through the “Update position holder information” eService. Corporate
shareholders, except for foreign entities not registered with ACRA, must update their information via
the “Entity information” page for the entity. The local corporate shareholders’ information will not be
viewable in the "Update shareholder information" webform.

Any updates to shareholders' information other than identification information will be automatically
reflected across all entities in Bizfile where they hold shares. However, mobile numbers and email
addresses are specific to each entity and will not be synchronised across different entities. The
system enhancement to allow updates to identification information is scheduled for implementation
in the second half of 2025.
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses)
shown are dummy data for illustration purposes only.



Step-by-step instructions to update shareholder information

Step 1: Login to Bizfile using Corppass (Business user) credentials.

Business User >

Login with UEN, Corppass to transact on behalf of a business entity.

Individual User >

Login with Singpass to transact as an individual without a registered
UEN.

Step 2: Check that you are on the correct entity dashboard. The entity name will be displayed on the
top menu bar and the dashboard. A status indicator will confirm that you are logged in as a position
holder of that entity.

’ A Singapore Government Agency Website How to identify~

bljlle Making Singapora the best place for buziness @ SUPERSTAR = E m E _,j Logout Q

You are logged in as a position holder of SUPER STAR

Register « Manage « Annualfiling Deregister Others | Buy information | Subscribe APIs

Welcome to your dashboard! gm °

Access all your latest messages, manage your to-do list, and view recent

transactions all in one place. I
1]

SU P ER STAR $ My transactions 43 Payment history

202400382K

ﬁ My carporate service
provider (C5P)

View entity details
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For Corporate Service Provider filing on behalf for their clients, click the “Corporate Service
Provider” tab on “My profile — Select profile” page and select your CSP firm from the drop-down list
(if you belong to more than one CSP firm).

Select profile

Select a profile and entity to proceed.

My Entities B “
Corporate Service Provider

Corporate Service Provider
Select your corporate service provider firm

MARIMNA BAKES -
WVALYRIAM
MARINA BAKES v

Froceey loadsnicudia

Search by company name or UEM Q, search

= Sortby: Latest updated w

To select the entity you want to file for, use the search function to search and click the displayed entity
name under the search bar.

Select profile

Select a profile and entity to proceed.

My Entities . .
Corporate Service Provider

Corporate Service Provider
Select your corporate service provider firm

MARINA BAKES -

Select the client that vou would like to file for from the list below.

If vou are filing for an ad hoc client, proceed to the post-login dashboard and select the
eService from the mega menu. (i)

Proceed to dashboard

EMPTY BARRELS Q, search

= Sortby: Latest updated

IMAGINARY SCRAMBLE b BARATHEON >
T25LPOO3TL 202455555M
To-do items: O To-do items: 0
VALYRIAN > EMPTY BARRELS >
202500292M 2025000485W
To-do items: O To-doitems: 0
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Once selected, the entity name will be displayed in the top menu bar and dashboard. A status
indicator will confirm that you are logged in as a CSP for that entity.

b'zﬁ Making Singapore the best place for businass ® EMPTY EARRELS = M E —)] Logout Q

You are logged in as a Corporate Service Provider of EMPTY BARRELS

Register = Manage - Annual filing - Deregister Others = | Buy information « | Subscribe APls -

Welcome to your dashboard! g

Access all your latest messages, manage your to-do list, and view recent
-

transactions all in one place.
EM PTY BARRE LS $ My transactions @ Payment history

202500065W

2 My clients

View entity details

Step 3: From the mega menu, click the “Manage” tab and select “Update shareholder
information”.

P A Singapore Government Agency Website How to identifyv

b|2Fr Making Singapore the best place for business @ ROPEWAY 2 ~ ] ’g =] Logout Q

Register « Manage = Annual filing ~ Deregister ~ Others ~ ‘ Buy information ~ | Subscribe APIs ~

Manage

Access eServices to manage and update entity details and professional information

Local company Local company

Foreign company eServices to manage and update details of local company

Sole Update information

pRcRLiSeRsbin/paicietin 8 Update entity information 2, Update position holder information
Lipied bl parsshic 2, Appoint/Withdraw position holder 2&x Update shareholder information

Limited partnership a Update change of financial year end date 2&% Update list of members (for public company

limited by guarantee)
Public accounting firm

Update Register of Registrable Controller [ File Notice of Resolution
Corporate service provider
3 File Notice of Error § File Order of Court
Public accountant
ﬁ File Alteration of Constitution E' File Notice of Cessation/Resignation of position
Approved liquidator holder
4

Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses)
shown are dummy data for illustration purposes only.



Step 4: On the “Update shareholder information” introduction page, select “Start new
transaction”, or “Continue existing draft” to proceed with an existing draft update.

Update shareholder information

Introduction

This eService allows you to update the shareholder information in vour registered entity. You
can make changes to the personal particulars of all shareholders provided they are not current
position holder in any "live" entity.

{:Tj Time to complete 5 minutes - 15 minutes
a Approval time Immediate
$ Fee £0

Before you start

Ensure you have the sharehalder’s updated information, including:

*  Mame

* |dentification type and number
»  Mationality

*  Address

® Contact information

Useful reminders (i ]

#  Check that you have entered all information correctly before submitting your application.

I Start new transaction I Continue existing draft =
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Step 5: Inthe “Update shareholder information” section, select the relevant shareholder and click
“Edit” to modify their details. Please note that the web form will not display shareholders who are

either position holders in the same entity or local corporate entities.

Update shareholder information

ROPEWAY 2
202500088R

Shareholder details Complete

Review and confirm

Update shareholder information

Select the shareholder from the list below and click 'Edit' to update their information.

ool

1. MUHAMMAD NAIM MALIKI BIN RAZALI
Shareholder - NRIC (Citizen) - TO000014G

2. ANNALISA CHO
Shareholder  NRIC (Citizen) + §9991525)

Update shareholder information

ROPEWAY 2
202500088R

Shareholder details Complete

Review and confirm

Update shareholder information

Select the shareholder from the list below and click 'Edit' to update their information.

v Expandall - Collapse all

1. MUHAMMAD NAIM MALIKI BIN RAZALI

Shareholder - NRIC (Citizen) - TO000014G

/" Edit

Position(s) held
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e Forshareholders with NRIC, details such as contact address, email address and contact
number can be updated. Click “Save” after making any changes.

Update shareholder information

Select the shareholder from the list below and click "Edit' to update their information.

# Collapsze all

1. MUHAMMAD NAIM MALIKI BIN RAZALI -

Contact information

Contact address

ﬂ “four contact address is sutomatically applied to all your associzted
entities and displeyed in public records.

Postal code

| 5 307987 | Retrieve address

55, NEWTON ROAD, REVEMUE HOUSE

Lewel Unit

|CIE | |123 |

[[] &ddres=s doesn't have level and wnit

Email addre==

| example@eample com |

Contact number

Country code

L "

Mobile number

| BOOOREFY |

[ I=theshareholder deceased?
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e Foreign individual shareholders (including FIN holders) have additional editable fields such as
identity type, nationality and ID number along with their contact information.

3.LAUREN FIELDS ~

Personal information

Mame (As per MRIC/Identification document)

‘ LAUREM FIELDS ‘

Identification type

| Passport / Others - |
Mationality
‘ Malaysian - ‘

Identification number

‘ M2462327T ‘

Note: i ]

» Personal particulars for NRIC and selected FIM holders are
retrieved from relevant government agencies and prefilled.

® |fyou are MRIC holder, exclude the following names from your
entry: Alias name, Hanyu Pinyin name, Alias Hamyu Pinyin
name, and married name.

® Your personal data including date of birth, email address and
mobile number are collected solely for administrative purpose
and will not be disclosed to the public.

o [fthe shareholder is a foreign unregistered entity, the entity information and address can be
modified.

98.59 PLLMALLTD 2

Entity information

Entity name

‘ 59PLLMALLTD ‘

Effective date of change of entity name

‘ 01Apr 2025 B8 ‘

Country/Region of incorporation/registration

‘ Netherlands - ‘

Foreizn Business Registration Number

‘ T25FCO017H ‘

Address

Foreign address line 1

‘ 99 IR SRJJ, INLKNL XLVIRLK, MF7Y OXM ‘

Foreign address line 2

‘ GLPHXK DPLVKNS ‘ O Delete

Effective date of change of address

‘ 01 Apr 2025 B8 ‘

[ Cancel |
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e Ifthe shareholder which is a foreign entity that has already provided their country of
incorporation and foreign business registration number, only their entity name and address can
be updated.

4. GONG X1 -~

Entity information

Entity name

| GOMNGXI |
Country/region of Foreign Business Registration
incorporation/registration Mumber

American Samoa Q98985656123

Address

Foreign addresz line 1

| 676 DELU LAMND, 03-05 |

Foreign addressline 2

| SKY PLAZA ‘ O Delete

I.l enes :I e

Step 7: An “Effective date of change” field will be displayed for each modification made. Specify the
effective date for each change.

Tever ot

7 BEY ‘

[[] Address doesn't have level and unit

Effective date of change of contact address

‘ 01Mar 2025 B8 ‘

Email address

example@example.com ‘

Contact number

Country code

Lo "]

Mobile number

‘ 98765435 ‘

Effective date of change of mobile number

‘ 01Mar 2025 5 ‘
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Step 8: For deceased shareholders, tick the “Is the shareholder deceased” checkbox.

Important: The deceased shareholders’ shares will need to be transferred out, and their name will
remain on the company profile until all shares have been transferred.

‘ 01 Mar 2025 B ‘

Email address

example@example.com ‘

Contact number

Country code

L= "

Mobile number

‘ 98765435 ‘

Effective date of change of mobile number

‘ 01 Mar 2025 B ‘

[T} Isthe shareholder deceased?

Cancel / @

Step 9: Upload the death certificate or other relevant supporting documents. Singapore Citizens and
Permanent Residents may not see the document upload option as they may be exempt from this
requirement.

Mobile number

26881234

Is the shareholder deceased?

Date of death

DD MMM YYYY B ‘

Attach death certificate or other supporting documents

Drag and drop files here or browse files to upload

Supported formats: JPG, JPEG, PNG, PDF, DOCX, XLSX, PPTX
Maximum file size: 2MB per file
Embedded images and files will not be scanned for personal
information. Consider masking any sensitive personal information
before uploading, as it could be part of records accessible to the
public.

You may upload up to 1 file(s)
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Step 10: Click “Save” to proceed.

‘ 01Mar 2025

Email address

example@example.com

Contact number

Country code

‘65

Mobile number

‘ 98765435

Effective date of change of mobile number

‘ 01 Mar 2025

[7] Isthe shareholder deceased?

Cancel

Step 11: Verify that the tag “To be updated” appears below the shareholder’s name where the

information has been modified. Click “Next” when all changes have been made.

14. EDINBURGH
Shareholder - 256245634

To be updated

< Back

v Expand all

Save draft

Next =

=¥

Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses)

shown are dummy data for illustration purposes only.
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Step 12: Carefully review all the changes you have made. Check the declaration box to complete the
declaration and click “Submit”.

NRIC (Citizen) T0000014G document) Singapore Citizen
MUHAMMAD NAIM MALIKI BIN
RAZALI

Contact information

Contact address Effective date of change of contact
345 SERANGOON NORTH address
AVENUE 1, #1-2 TOWER A, 01 Mar 2025

SINGAPORE 550123

Email address

example@example.com

Mobile number Effective date of change of mobile
+659876 5435 number
01 Mar 2025

I, VERNIE PANG, declare that:

1 The above information submitted is true and correct to the best of my knowledge and | am authorised to file this application/transaction.

2 |amaware that | may be liable to prosecution if | submit any false or misleading information in this application/transaction.

~
[ € Back | Submit =
. | —

~%

Step 13: You will see a confirmation message indicating that the transaction was submitted
successfully. A notification will also be sent to your Bizfile Inbox confirming that the shareholder's
information has been updated.

Update shareholder information =)

ROPEWAY 2
202500088R

; : &)

Shareholder details Review and confirm Complete

The transaction has been submitted successfully

To track your transaction status or view more details by clicking button below

B Goto My Transaction

Updated as of 1Jul 2025
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