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Navigating the new Bizfile: Renew registration as Corporate Service 
Provider (CSP) 

The “Renew registration as corporate service provider” eService allows you to apply to renew your 
firm’s registration as a CSP to file transactions with ACRA on behalf of your clients.  

CSPs who wish to renew their registration must submit an online renewal application with ACRA, not 
earlier than 60 days before the registration expiry date. 
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Step by step instructions to renew registration as CSP 

Ensure that you have: 

✓ Name list of appointed Registered Qualified Individual (RQI) – Ensure that all RQIs are active 
and will remain appointed to the CSP 

✓ Completed the AML/CFT Mandatory Training and Proficiency Test Requirements 

 
Step 1: Login to Bizfile as a “Business User” using Corppass credentials.

 

 

Step 2: Click “Select profile” to proceed with transactions when prompted to choose an entity 
profile. 
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Step 3: On the “My Profile – Select profile” page, select “My Entities” tab and search for your own 
CSP firm in the Search bar. The CSP renewal application can only be submitted by authorised 
position holders (directors or secretaries). 

 

 
Step 4: Select your CSP Firm (e.g. CENTRALMAP) to file transactions on behalf of your CSP firm.  
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Step 5: This will bring you to your CSP’s dashboard, where your CSP’s name (e.g. CENTRALMAP) will 
be displayed on the top menu bar. 

 

Step 6: From the mega menu, select “Manage”, click the “Corporate service provider” tab and 
select “Renew registration as corporate service provider”. 
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Step 7: Click “Start” on the “Renew registration as corporate service provider” introduction page. 
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Step 8: Verify the CSP information to ensure it is up to date.  

Important: If you need to update any changes for the CSP, including the types of corporate services 
offered, nature of business and the list of Registered Qualified Individuals (RQIs) appointed to the 
CSP, use the "Update corporate service provider" eService under the "Manage" tab before 
continuing with this filing. 

 

Step 9: Review and confirm the RQIs appointed to the CSP.  Ensure each RQI’s status is active and 
confirm they will remain appointed to the CSP. Tick the checkbox beside each RQI’s name.   

Important: To add or remove RQIs, use the "Update corporate service provider" eService found 
under the "Manage" tab before continuing with this filing. 

 



 

7 
 
Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only.  

Step 10:  Enter the details for the completed mandatory training and proficiency test. Click “Review 
and confirm” to proceed. 

 

 

Step 11: Review all information carefully.  
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Step 12: Tick the declaration box to confirm the accuracy of the information and click “Proceed to 
payment”. 

 

 

Step 13: You will be directed to the payment summary page. Select the payment method and click 
“Make payment” to complete the transaction. 
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Step 14: Once your payment is successfully processed, you will be directed to an acknowledgement 
message with a link to download the receipt. 

 

 

Step 15: A notification will be sent to your Bizfile inbox confirming that the transaction is submitted 
and awaiting endorsement.   

 

  



 

10 
 
Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only.  

Step 16: All appointed Qualified Individuals will receive a notification in their Bizfile Inbox to endorse 
their appointment for CSP registration renewal.  Those who accept will continue as RQIs for the CSP. 
Those who decline will be automatically withdrawn as RQI for the CSP. If the lodger is also the 
appointed RQI, no additional endorsement is required. 

Important: All endorsements must be completed within 14 days, or the application will lapse and 
require re-application.  

 

Step 17: Once all endorsements are completed and the transaction approved, you will receive a 
notification in your Bizfile inbox confirming that the application to renew the CSP registration is 
approved.  
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