
Navigating the new Bizfile:  Renew registration as a public accountant 
 
The “Renew registration as a public accountant” eService allows a public accountant or a corporate 
service provider (on behalf of the public accountant) to renew his/her registration as a public 
accountant. 

Step-by-step instructions to renew registration as a public accountant 

 
Step 1 (Login): Click “Login” on the Bizfile homepage. 

 
 
Step 2 (User account): For public accountants who are submitting their own renewal, log in using 
Singpass (Individual user) credentials. For Corporate Service Providers (CSP), log in using 
Corppass (Business user) credentials. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
 

For CSPs, after logging into Bizfile, navigate to the “Corporate Service Provider” tab and select 
“Proceed to dashboard”. 

 

 
Step 3 (Manage): From the mega menu, click the “Manage” tab. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
 

Step 4 (Renew registration): Under the “Public accountant” tab, select “Renew registration as a 
public accountant”. 

 

 
Step 5 (Retrieve PA Registration number) : At the introduction page, enter the “PA Registration 
number”, click “Retrieve” and “Start” to begin the application. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
 

Step 6 (Verify public accountant’s information): Verify the public accountant’s information is 
correct and up to date and click “Next”.  

If you need to update any public accountant’s details, use the "Update public accountant 
information" eService found under the "Manage" and “Public accountant” tab before continuing 
with this filing. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
 

 
Step 7 (Verify public accounting entity’s information): Verify the public accounting entity’s 
information is correct and up to date.  

If you need to update any public accounting entity’s details, use the "Update entity information" 
eService found under the "Manage" tab before continuing with this filing.  
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
 

 

Step 8 (Indicate number of clients): For each of the public accounting entity that the public 
accountant is practising in, indicate the numbers of clients audited by the public accounting entity 
and the public accountant in each of the category. Click “Save”. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
 

Step 9 (View and/or edit): Click on “Expand all” and “Edit” if you wish to view and/or edit the 
entries. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
 

 
Step 10 (Complete details of public accounting firm entities): Click “Next” after completing the 
details of all the public accounting entities which the public accountant is practising in. 

 

 
Step 11 (Declare compliance with CPE requirements): Check the declaration box if the public 
accountant has complied with the Continuing Professional Education (CPE) requirements or has 
obtained approval for the exemption.  
 
Important: If the public accountant is unable to meet the CPE requirements, he/she can apply for 
an exemption from the CPE requirements.  Public accountants who have submitted a CPE 
exemption application should wait for the outcome before submitting the renewal application. 
Refer to ACRA’s website for more information. 

 

https://www.acra.gov.sg/how-to-guides/renewing-public-accountant-registration/requirements-for-renewal-of-public-accountant-registration
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
 

 
 

Step 12 (Declare compliance with other requirements): Check the declaration box if the public 
accountant meets all other requirements. Click “Next” to proceed. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
 

Step 13 (Enter details of adverse declarations): Select “Yes” or “No” as applicable on the 
declarations. Enter details for the declarations that are declared adversely. Click “Next” to 
proceed. 
 

 

 



  12                                                              
Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
 

Step 14 (Review and confirm information submitted): Review all entered information carefully on 
the “Review and confirm” page.   
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
 

Step 15 (Complete declaration and proceed to payment): Check the declaration box to complete 
the declaration and click “Proceed to payment” to proceed. 
 

 
 
 
Step 16 (Make payment): You will be directed to the payment summary page. Select the payment 
method and click “Make payment” to complete the transaction. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
 

Step 17 (Acknowledgment of payment): Upon successful payment, you will receive an 
acknowledgement message and a receipt.  

 
 
Step 18 (Receipt of Renewal of Certificate of Registration): You will receive your certificate in 
your Bizfile inbox. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and 
addresses) shown are dummy data for illustration purposes only. 
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