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Navigating the new Bizfile: Buying Business Profile 

The Business Profile is an essential document containing key information about business entities 
registered with ACRA, including their Unique Entity Number (UEN), entity name, business activities, 
incorporation or registration date, and details of position holders, business owners, or partners. 
 
You can search for registered business entities across all categories using Bizfile portal's new 
integrated Federated Search function. 
 
Once you have located the business entities, you can purchase the Business Profile through Bizfile 
with or without logging in. You may proceed as a guest user for direct purchase.  If you prefer to access 
additional account features and the ability to track your purchase history, you may log in with your 
Singpass or Corppass credentials before making the purchase. 
 

Type of users Navigation 

Guest users without login Click here 

Bizfile users using Singpass or Corppass login Click here 

  
Processing and verification of Business Profile 

After payment is completed, you will receive an email with download instructions within 15 minutes. 
 
Important Notes:  
1) To access the product download page via the Bizfile link in the delivery email, you will need the 

unique product download code and your delivery email address. 
2) Please download your Business Profile within 30 days, as the download links will expire after this 

period and cannot be extended. 

 
Your Business Profile purchase includes two file formats: a PDF for viewing the document and an OA 
(OpenAttestation) file for verification purposes. To verify the authenticity of your Business Profile, you 
can either:   

• scan the QR code on the PDF,  
• click the verification URL provided in the document, or  
• upload the OA file to the trustBar Portal - ACRA's free verification service that allows you to 

check whether the document is issued by ACRA. 

 

 

  

https://www.bizfile.gov.sg/buy-info/download/product/verify
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Step-by-step instructions for purchasing Business Profile   

1) Guest Users without login 

Step 1: On the Bizfile home page, under “Search for business information”, select the “Entity” tab 
above the search bar and enter the entity’s name or UEN. Enter at least 3 characters to start your 
search.

 
 
Step 2: After entering a keyword, a dropdown menu with filter options will appear. Select your 
preferred filters and click "Search" to view matching entities.
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When searching by entity name, choose one of these keyword match types from the dropdown list: 
• Name containing 
• Name starting with 
• Name exact match 

 
 
When searching by UEN, select "UEN (including previous UEN)" as the keyword match type. 
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Step 3: The search results page will display matching entities based on your criteria. Click "Add to 
Cart" for the business profile you wish to purchase. You can also use the filters in the left panel to 
further refine your results. 
 
Important Note: Business Profiles are available for entities that do not have "Live" status (Terminated, 
Struck Off, Suspended, or in Liquidation). While you can purchase these profiles, please note they 
may contain limited information. For example, addresses are not displayed for ceased entities. 
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Step 4: After adding the selected Business Profile to your cart, click the cart icon at the top of the page 
to proceed with your purchase.  

 
 
Step 5: In your cart, tick the checkboxes next to the Business Profile you wish to purchase. Click the 
“Checkout” button to view the login options.  Select “Guest checkout” to proceed without logging 
in. You can select multiple items for purchase in a single checkout.  
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Step 6: Enter your name and email address. Check the box to confirm your email address is correct 
and that you accept the Terms and Conditions. Click “Review” to proceed. 

 
 
Step 7: Review your order carefully before proceeding. Please note that refunds will not be provided 
for incorrect purchases. Click “Payment” to continue.  
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Step 8: You will be directed to the payment summary page. Select the payment method and click 
“Make payment”.  

 
 
For Debit/Credit Card, Apple Pay, or Google Pay: Enter your card details including card number, 
expiration date and security code, and click "Pay" to complete your transaction.

 

For PayPal: You will be redirected to a Paypal secure payment window to complete your payment. 
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Step 9: Upon successful payment, you will receive an acknowledgement message and a link to 
download the receipt. 
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Step 10: Click "Download products" to access the "Product download details" page. Please note that 
it may take up to 15 minutes for your purchased products to be generated and ready for download. 

 
 
Step 11:  You will receive two emails at your registered email address. The first email contains your 
purchase details and instructions for downloading your Business Profile, while the second email 
includes your receipt. If you have not downloaded these documents from the acknowledgement page, 
you can access them through these emails. 
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2) For Logged-in Users 

Step 1: Login to Bizfile using Singpass (Individual User) or Corppass (Business user) credentials. 
You may refer to our guide on Logging into the New Bizfile on logging in with different profiles. 

 
 
Step 2: After logging in, you will be directed to your Dashboard. The entity name will be displayed in 
the top menu bar and the Dashboard.   

 
 
  

https://www.acra.gov.sg/docs/default-source/default-document-library/about-bizfile/bizfile-guide/bizfile-guides---logging-into-the-new-bizfile_web.pdf?sfvrsn=f7d1d9df_3
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Step 3: Click on the Bizfile logo to return to the Bizfile homepage. 

 
 
Alternatively, select “Buy Information” from the mega menu and then choose “Overview”. 
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Step 4: Under “Search for business information”, select the “Entity” tab above the search bar and 
enter the entity’s name or UEN. Enter at least 3 characters to start your search.

 
 
Step 5: After entering a keyword, a dropdown menu with filter options will appear. Select your 
preferred filters and click "Search" to view matching entities
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When searching by entity name, choose one of these keyword match types from the dropdown list: 
• Name containing 
• Name starting with 
• Name exact match 

 
 
When searching by UEN, select "UEN (including previous UEN)" as the keyword match type.
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Step 6: The search results page will display matching entities based on your criteria. Click "Add to 
Cart" for the business profile you wish to purchase. You can also use the filters in the left panel to 
further refine your results. 
 
Important Note: Business Profiles are available for entities that do not have "Live" status (Terminated, 
Struck Off, Suspended, or in Liquidation). While you can purchase these profiles, please note they 
may contain limited information. For example, addresses are not displayed for ceased entities. 
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Step 7: After adding the selected Business Profile to your cart, click the cart icon at the top of the page 
to proceed with your purchase. 

 

Step 7: Review your cart and tick the checkboxes next to the Business Profile you wish to purchase 
and click “Checkout”. 
 

Important Note: You may select multiple items to purchase at once. Please note that any items left in 
your cart will be automatically removed after 6 days if the purchase is not completed. Do complete 
your checkout promptly to secure your selected items. 
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Step 8: Enter your name and email address. Check the box to confirm your email address is correct 
and that you accept the Terms and Conditions. Click “Review” to proceed

 

Step 10:  Review your order carefully before proceeding. Please note that refunds will not be provided 
for incorrect purchases. Click “Payment” to continue.
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Step 11: Select your preferred payment method to complete your purchase.  
 
You can either use a previously saved credit card by choosing "Saved card(s)" or select "Other 
methods" to pay via PayPal, debit or credit card, Apple Pay, or Google Pay. Once you have selected 
your payment method, click "Make payment" to proceed with the transaction. 
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Step 12: Upon successful payment, you will receive an acknowledgement message and a link to 
download the receipt. 

 

 



20 
Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 

Step 13: Click "Download products" to access the "Product download details" page. Please note 
that it may take up to 15 minutes for your purchased products to be generated and ready for 
download.

 
 
Step 14: You will receive notifications both in your Bizfile Inbox and via email. These include your 
purchase details with download instruction for your Business Profile, as well as your receipt. If you did 
not download these documents from the acknowledgement page earlier, you can access them 
through either the Bizfile Inbox notifications or the email sent to your specified delivery email address. 

Bizfile Inbox 
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Email 
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